
Gillespie Manners helped me fill in
a Revenue Operations position at
RELEX in only a couple of weeks
time. They understood my needs
from the get-go and identified
several good candidates for me
to review and interview. They
always delivered on what she had
promised in a timely manner, and
were responsive and helpful
whenever I had any questions.

Annu Maijala 
Global Sales Operations at RELEX Solutions

A leading provider of retail
optimization software required a UK
Revenue Operations Manager due
to continued growth. 
The Gillespie Manners team were
able to successfully place a
candidate within a tight timeframe.

AT A GLANCE

Executive Search | Retail
Software | UK

CASE STUDY 

A European headquartered, leading provider of
cutting-edge retail optimization software built for the
age of Living Retail.

T H E  C L I E N T

Due to ongoing business growth, the client required a
new Revenue Operations Manager to support their
expansion in the UK. The client had a tight timeline
for the search and selection of a successful
candidate. 

T H E  C H A L L E N G E

The Gillespie Manners retail software team carried out
market mapping exercises to identify a list of pre-
qualified candidates. The team were able to expedite
the search process to successfully deliver the
placement within the client's tight timeframe. 

T H E  S O L U T I O N

www.gillespiemanners.com



We presented Gillespie Manners
with a great challenge to identify a
niche candidate in a competitive
market with some limiting
parameters attached and they
helped us make a great hire. The
Gillespie Manner's team are
fantastic communicators with great
industry connections and deep
knowledge of the space. I highly
recommend them!

Ryan Clough
Sr. Technical Recruiter
RightHand Robotics

A leading provider of e-commerce
fulfilment technology had identified
a skills gap in their team. 
Gillespie Manners drew upon their
expansive network of industry
professionals to place an
experienced Senior Solutions
Designer.

AT A GLANCE

Executive Search | Warehouse
Automation | USA

CASE STUDY 

A leader in providing end-to-end solutions that
reduce the cost of e-commerce order-fulfilment of
electronics, apparel, grocery, pharmaceuticals, and
countless other industries. 

T H E  C L I E N T

The client had identified a skills gap in their team
and required a subject matter expert catered to the
warehouse space. Through this hire, the client sought
to establish enhanced credibility in the market and
ultimately increase revenue. 

T H E  C H A L L E N G E

The Gillespie Manners team leveraged their
credibility in the market, network and expertise, to
break down the market by heavily warehouse-
focused companies and deliver a shortlist of
candidates ranging from 3 to 10 years of industry
experience, leading to a successful placement.

T H E  S O L U T I O N

www.gillespiemanners.com



Gillespie Manners quickly showed
how proficient they were in my
industry, did the proper
discovery with both myself and
the candidates, and ensured that
the talent aligned with my
decision criteria. They are
incredibly programmatic and
show unrivaled professionalism.
Thank you for the immediate and
lasting value you've created for
my organization. 

- DIRECTOR OF SALES

A US-based warehouse automation
fulfilment provider sought to grow
its business rapidly.
Gillespie Manners carried out
market mapping exercises to
establish candidate profiles. 
Two Senior Solutions Executives
were successfully placed. 

AT A GLANCE

Project Search | Warehouse
Automation | USA

CASE STUDY 

a leading fulfilment solutions provider, striving to
make warehouses faster with flexible, human-first and
innovative products that deliver immediate value.

T H E  C L I E N T

The client's expansion strategy required rapid growth,
and as such, they needed a number of high skilled
Solutions Executives with specific technical knowledge
of warehouse automation.

T H E  C H A L L E N G E

The Gillespie Manners robotics, manufacturing and
automation team conducted market mapping
exercises to gather competitor insight and establish
an ideal candidate profile. By adhering to the
Gillespie Manners Executive Search methodology, the
team was able to successfully place two Senior
Solutions Executives on the client's team. 

T H E  S O L U T I O N

www.gillespiemanners.com



The client sought to establish
and grow a presence within the
cannabis retail market.
The Gillespie Manners team
placed sales professionals and
grew their team further
throughout the US.

AT A GLANCE

Arca Cannabis sales
professionals,  USA. 

CASE STUDY 

A global cash automation technology provider, headquartered in the US.

T H E  C L I E N T

The client sought to establish and grow a presence within the retail cannabis
market. The client required sales professionals to tap into the market by
selling their cash management solution to dispensaries.

T H E  C H A L L E N G E

The Gillespie Manners retail hardware team carried out research to source a
list of prequalified candidates and delivered a regional sales executive based
in the client's west-coast territory. Following the success of the initial
placement, the client sought to grow the team further and Gillespie Manners
secured two more sales professionals for their central and east coast regions.

T H E  S O L U T I O N

www.gillespiemanners.com



"Gillespie Manners was
outstanding to work with.
They were very effective
at finding candidates
that met our
requirements. Their
communication and
attention to our needs far
exceeded our
expectations."

AT A GLANCE

A leading retail loss prevention
solution company sought a
Marketing VP to drive business
growth. 
The Gillespie Manners team utilised
Prince2 to deliver a suitable
candidate. 

Executive Search 
VP Marketing, Retail
Software, USA. 

CASE STUDY 

A global artificial intelligence solution company used
by retailers to mitigate losses from fraud, theft and
operational/systemic breakdowns. 

T H E  C L I E N T

The client required a VP of Marketing for their USA
region, to join the leadership team and help drive
company growth. Cultural fit was a key component
this project.

T H E  C H A L L E N G E

The Gillespie Manners Retail Software team followed
a precise project management methodology to
manage the search and delivery of this vital
placement. Expectations were set and agreed upon
in the beginning, and communication was prioritised
throughout. The team went to great efforts to
establish key cultural fit requirements. 

T H E  S O L U T I O N

www.gillespiemanners.com



Gillespie Manners supported me
with multiple hires in APAC. I was
very satisfied with the collaboration
and the team were true
professionals that showcased great
communication skills, always
staying on top of things and making
the recruitment experience very
easy for me as a hiring manager. I
always had the latest status and
next steps and had full visibility over
the recruitment pipeline. 

Emma Aidanpää-Salmi
VP of Customer Success at Relex Solutions

A leading retail optimization
software company sought to
expand their APAC region amid a
challenging market. 
Gillespie Manners successfully
placed a Customer Success
Manager.

AT A GLANCE

EXECUTIVE SEARCH 
CUSTOMER SUCCESS
MANAGER - APAC

CASE STUDY 

A cutting-edge retail optimization software company
helping retail leaders to maintain market relevancy
in the age of Living Retail. 

T H E  C L I E N T

The client sought to grow their emerging APAC
region via the hiring of a Customer Success Manager
amid a challenging market. 

T H E  C H A L L E N G E

The Gillespie Manners team carried out full research
of the local market, including direct competitor
market mapping and market situation analysis to
offer consultative guidance on the hiring approach.
The team utilised their expansive network and in-
depth market knowledge to identify a list of
prequalified candidates, leading to the successful
appointment of an APAC Customer Success
Manager.

T H E  S O L U T I O N

www.gillespiemanners.com



"The Gillespie Manners team have
done a fantastic job working with
us as we start up our new
business unit. We have asked
them to find very specific
candidates and without fail, they
have come through with multiple
qualified candidates for each
opening. I would highly
recommend working with Gillespie
Manners, especially in today's
ultra-competitive landscape."

- CHIEF COMMERCIAL OFFICER

AT A GLANCE

EXECUTIVE SEARCH - USA
CHIEF REVENUE OFFICER 
MICRO-FULFILMENT 

CASE STUDY 

A fully automated fulfilment solution for warehouses
and dark stores start-up headquartered in Europe,
seeking to establish themselves within the US market
by hiring a first-on-the-ground Chief Revenue
Officer.

T H E  C L I E N T

With no prior experience hiring in the US, the Gillespie
Manners team were able to advise on market-rate
salary banding as well as skill-based and
experiential requirements. 

T H E  C H A L L E N G E

The Gillespie Manners team drew upon their
expansive network to source a CRO. Following the
success of this placement in establishing their US
presence, they went on to expand the team with a
COO, 3 Sales Directors and a Head of Solution
Engineering, all sourced by Gillespie Manners.

T H E  S O L U T I O N

www.gillespiemanners.com

A European headquartered Micro-
fulfilment startup seeking to establish
a US presence. 
A first-on-the-ground CRO sourced. 
The successful placement led to
rapid team growth with 4 further
heads delivered by Gillespie Manners.   



Gillespie Manners showed great
level of market knowledge and grit
resulting in sourcing and placing
some great sales talent. The process
is defined but flexible based on our
preferences, communication is clear
and prompt. I’ve worked the team on
several occasions, and they are
consistent and thorough; delivering
great details when sharing new
candidate profiles and acting
quickly – even while working across
various time zones. 

- HR MANAGER AT RELEX

A European headquartered global
market leader in retail demand
forecasting.
Expansion plans across the USA.
Prince2 project management
methodologies utilised to deliver
multiple hires amid a competitive,
candidate-led market. 

AT A GLANCE

PROJECT SEARCH - USA
RETAIL DEMAND FORECASTING

CASE STUDY 

A European Headquartered global market leader in
demand forecasting and supply chain optimisation
for retailers. 

T H E  C L I E N T

The client sought to expand their enterprise sales
team across the USA. With multiple hires required, all
with niche skillsets and specific industry experience,
the project posed a natural challenge. 

T H E  C H A L L E N G E

Agata and her team utilised Prince2 project
management methodologies to undertake a
comprehensive search. Despite operating within a
highly competitive, candidate-led market, Agata was
able to source a list of pre-qualified candidates and
successfully place the positions on time and within
budget.

T H E  S O L U T I O N

www.gillespiemanners.com



"I have worked with the Gillespie Manners
supply chain team over the last 7-9 months
and it has been an outstanding experience. I
really appreciate the attention to detail and
people/soft skills. I felt the team were not
only looking to find good candidates during
our recruitment search but had this innate
ability to connect and understand me as a
manager and a human being in order to
then take some of the more subjective
requirements into consideration when
reviewing candidates and introducing them
into the process. I really saw value above
and beyond that most others just can't
deliver."

Richard Lanpheare
Director of North American Sales at GreyOrange

A global warehousing technology
company 
The goal of scaling a business pre-
IPO
A VP of North America successfully
placed with 5 further placements
made within the team.

AT A GLANCE

Executive Search Case Study

North America VP - USA

CASE STUDY 

A global technology company revolutionizing
warehouse operations and fulfilment with AI-driven
software. 

T H E  C L I E N T

The client sought to strategically scale their business
pre-IPO. To drive their desired growth, they required
a VP for their North American territory, able to
demonstrate a key blend of retail, technology,
automation and leadership experience. 

T H E  C H A L L E N G E

Drawing on Gillespie Manners expansive networks,
and knowledge of the supply chain technology
space, the supply chain team successfully placed a
VP of North America. The team have since placed 5
further sales roles within this team.

T H E  S O L U T I O N

www.gillespiemanners.com



Gillespie Manners recently
supported me with a multiple-hire
project in N. America. The team
demonstrated an excellent
understanding of my requirements
and company culture. They looked
beyond the surface, going the extra
mile to ensure candidates were the
right fit for our business and aligned
to our values. I consider Gillespie
Manners a trusted advisor for future
projects.

Anis Hadj Taieb
SVP GLOBAL SALES AT DEMANDTEC

A global technology company
modernising order fulfilment.
Multiple sales hires required within
a candidate-led market.
A strong list of qualified candidates
sourced leading to successful
placements. 

AT A GLANCE

Project Search Case Study

Sales Executives - USA

CASE STUDY 

A global technology company unifying AI-driven
software and mobile robotics to modernize order
fulfilment and optimise warehouse operations in
real-time. 

T H E  C L I E N T

The client required 3 Sales Executives at a time
during which the market was incredibly active and
candidate-led. 

T H E  C H A L L E N G E

Kate was able to effectively communicate the client's
company mission, values and strategy in an
attractive way, securing a strong list of qualified
candidates. All three roles were successfully placed
on time and within budget.

T H E  S O L U T I O N

www.gillespiemanners.com



"Gillespie Manners were able to
really understand the requirement,
find credible candidates and help
manage them through the process
to hire. As part of this they managed
my time to optimise the selection
process, having done a really good
level of screening beforehand. The
key thing was the team's ability to
find good candidates that had the
right attitude and amplitude."

Liza Figueroa
Senior Talent Acquisition Partner at Zebra
Technologies

A large enterprise technology
leader
Multiple hires across sales and
professional services in the USA
and EMEA
High calibre, skilled candidates
procured on-time and within
budget.

AT A GLANCE

Executive Search Case Study

Enterprise Technology Leader - USA

CASE STUDY 

A large enterprise technology leader providing one
platform end to end supporting large retailers
globally.

T H E  C L I E N T

The client required multiple commercial hires across
sales, pre-sales, professional services and
marketing across EMEA and USA. Juggling multiple
hires across multiple regions was difficult for our
client to manage internally. 

T H E  C H A L L E N G E

The retail software division of Gillespie Manners
conducted a market mapping exercise to establish
key drivers in the region. A list of suitable individuals
was researched and refined down to a selection of
pre-qualified candidates. All roles were delivered on
schedule and within budget. 

T H E  S O L U T I O N

www.gillespiemanners.com



"I worked with Gillespie Manners on
a couple of very intricate, taxing
projects. The team were
absolutely marvellous: working
many late hours conducting
worldwide searches, taking great
care to understand our needs and
the job profile shone through in
the months I worked with them. I
highly recommend partnering with
Gillespie Manners, you are
guaranteed excellent results."

- HR MANAGER AT ASTRATA

A Singapore headquartered supply
chain software company. 
A goal secure their long-term EU
growth strategy via the placement
of a Technical Project Owner.
A strong list of pre-qualified
candidates sourced leading to a
successful placement. 

AT A GLANCE

RETAINED SEARCH - EMEA
SUPPLY CHAIN SOFTWARE

CASE STUDY 

A Singapore headquartered software
company with strong foundations in supply chain
optimisation, geolocation, telematics and fleet
management systems.

T H E  C L I E N T

Following their own lengthy search, the client
engaged with us to support the placement of a
Technical Product Owner position to help with their
long-term European growth strategy.

T H E  C H A L L E N G E

The Gillespie Manners team carried out the research
of prequalified a number of candidates, and were
able to secure a successful placement within the
agreed timeline and budget. 

T H E  S O L U T I O N

www.gillespiemanners.com


